
DIGITAL ADD-ON

The healthcare that adapts and evolves with you

bluaU Smart



Technology and innovation  
in healthcare

YOU DESIGN  
THE bluaU SMART  
DIGITAL ADD-ON

The bluaU digital add-on that adapts to 
your needs and evolves with you. With this 
add-on, in addition to having the most 
innovative digital services in healthcare, you 
can personalise it to suit you by choosing the 
benefits you prefer. EXCLUSIVE 

SERVICES
Choose the benefits 

that best suit you:
HEALTH 

PROGRAMMES
VIDEO 

CONSULTATION

1 2 3

Design your healthcare insurance according to your needs



VIDEO CONSULTATION 
WITH SPECIALISTS

Connect with doctors 
conveniently and 
simply via the video 
consultation service in 
all specialities*.

EMERGENCY VIDEO 
CONSULTATION

You can also hold a 
24-hour emergency 
video consultation in 
general and paediatric 
emergencies without an 
appointment.

AND DIGITAL 
CONSULTATION TODAY

A service that allows you 
to access doctors from 
10 specialities via video 
consultation on the 
same day.

Video consultation

More than 3,000 doctors connected to you!

You have many of the digital benefits of bluaU, such as the most comprehensive 
video consultation service, so that you do not need to move from where you are if not 
necessary, and with the peace of mind of having specialists on your mobile.

Available for all specialities that can be treated in a digital consultation. Specialities that cannot be treated in a digital consultation: Midwife, Nursing, Anaesthesia, Physiotherapy, Speech therapy, Second opinion, Diet and Nutrition 
and Podiatry.



Health  
programmes

You can access personalised Health Programmes 
via video consultation, chat and phone. In 
addition, some of these programmes are digital, 
so you can create a personalised healthcare plan 
that you can use to monitor your daily activity and 
progress.

DIGITAL PROGRAMMES

Prevention digital programme

Nutrition digital programme

Pregnancy digital programme

Personal Trainer digital programme

Child Health digital programme

In addition, you have more health 
programmes via video consultation, 
chart or phone.

Quit smoking

Chronic diseases

Emotional wellbeing

Pelvic floor care

Physiotherapy



Exclusive  
services

The bluaU exclusive services allow you to check your health easily and via the Sanitas app. Technology is at the service of health, 
so that we can take care of it without affecting your pace of life.

*The purpose of this app is to offer the insured information about their overall wellbeing. The doctor must not use this information to give a clinical diagnosis. If you believe you have a health problem, please see your 
doctor.

VITAL SIGN MEASUREMENT  
VIA FACIAL IMAGING*

You can check your vital signs easily using the Sanitas app 
and the camera on your mobile. In just a few minutes you will 
have information about your vital signs:

Heart rate 

Respiratory rate 

Blood pressure

Variability of the heart rate

You also have direct access to 24-hour Emergency video 
consultation to get answers to any questions you may have 
about these measurements.

MONITOR YOUR HEALTH*

A digital monitoring programme that uses devices 
designed for various health profiles.

Weight control 

COVID 19

Asthma or COPD

Health during pregnancy 

Arrhythmias or palpitations  

Blood pressure control

In addition, you have advice from our medical team 
from Health Promotion Service, which will allow you 
to constantly monitor your health.



Financial 
assistance

Family  
benefits

Home 
care

Travel
assistance

Choose the benefits  
that best suit you

With the bluaU Smart digital add-on, you can choose the benefits that best suit your 
needs and you can change them in every stage of your life. Simply choose at least two 
benefits to start designing and purchasing your add-on.

ASSISTANCE IN 
UNFORESEEN 

CIRCUMSTANCES

UNEMPLOYMENT 
PROTECTION

REIMBURSEMENTS  
FOR CHILDREN 

WE TAKE CARE  
OF YOUR PET 

EMOTIONAL WELLBEING 

DENTAL

SELF CARE AT HOME

PHYSIOTHERAPY  
AT HOME

PHARMACY

TRAVEL

CHOOSE AT LEAST TWO BENEFITS
THAT BEST FIT YOUR SITUATION



Choose the benefits  
that best suit you

ASSISTANCE IN 
UNFORESEEN 
CIRCUMSTANCES1

We  help you in 
unforeseen circumstances 
associated to illness or 
hospitalisation. You will have 
cancellation insurance for trips 
and events if you are unable to 
go due to illness, insurance for 
accidents in a shared vehicle 
and we will help you cover the 
payment of the healthcare 
insurance premium.

UNEMPLOYMENT 
PROTECTION1

To help you to tackle 
losing your job and 

finding a new one. You will 
have a job coach via video call. 
We will help you to pay the 
insurance premium2.

REIMBURSEMENTS FOR 
CHILDREN3

We help you to take care of your 
children by reimbursing you for 

language education therapy consultations and 
orthopaedic material.

WE TAKE CARE OF YOUR PET
A specific pack to take care of pets 
(dogs and cats). We will take care of 
your pet if an unforeseen circumstance 

arises or answer any queries you may have. 

EMOTIONAL WELLBEING
To improve your health by healthily 
managing the emotions of the whole 
family, thanks to the reimbursement4 

of psychology consultations and access to 
specific programmes.

DENTAL
For the dental health of the whole 
family, you will have specific dental 
cover with a preventive approach.

SELF CARE AT HOME
With this benefit you will 
be able to access a series 
of home services to enjoy 

all the benefits of Sanitas without 
leaving your home (Tests, Delivery of 
medicines from the pharmacy and 
Nursing).

PHYSIOTHERAPY  
AT HOME
So that your physiotherapy 
session is as convenient 

as possible, a physiotherapist will 
come to your home. You have 10 
sessions per insured and year.

PHARMACY
Comprehensive pharmacy 
cover through which 
you can benefit from 

both the delivery of medicines 
and reimbursement of the cost of 
medicines.

TRAVEL
So that you can 
travel with peace 
of mind and 

just focus on enjoying 
yourself. You have financial 
assistance for emergencies 
abroad.

Financial 
assistance

Family 
benefits

Home  
care

Travel 
assistance

See the details of each micro-benefit in the General Terms and Conditions at sanitas.es. Additional cover comprising the purchase of at least two of the micro-benefits offered with bluaU Smart. This complementary cover can be taken out with almost every healthcare product sold by Sanitas 
(the full list is available at sanitas.es). The net premium for this add-on is €14 per month and insured and on policies with two or more insureds, the premium will be €28 regardless of the number of insureds on the policy who wish to take out this add-on. Premium calculated if two micro benefits 
are taken out. Check the premium applicable if more micro-benefits are taken out. 1. Benefits that can be taken out from 18 years old. 2. In the event of temporary disability or hospitalisation. 3. Benefit that can be taken out up to 18 years old, which includes 30% reimbursement on language 
education therapy consultations up to a limit of €150 per insured and year and 30% reimbursement of orthopaedic material up to a limit of €150 per insured and year. 4. Comprises 30% reimbursement on psychology consultations up to a limit of €150 and 5 consultations per insured and year.

https://www.sanitas.es/
https://www.sanitas.es/
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